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New CERS Web User Guide v2.0 1 ©2020 American Airlines Inc., All rights reserved



& CERS American\\

Table of Contents

T ageTe [¥To1 4 o]y DTSSR PP 3
CERS — Corporate Event RePOrting SYSTEM ..ottt e et e e e e e e e e e e e e e e e 3
Yool <T1 Y1 o111 42U PUPRRRUPPPPRE 4

NEW CERS WD ...ttt ettt ettt et e a ettt esh e e e bt e e at e e b e e sae e e bt e eabeeabeesabeembeeeabeaaseesabeebeeenbeenseesaneans 5
oY =8 T o RPN 5
0 0 =T 6
1T o YU N =T o Yo & PP PPRRRNt 7

(07 ) <=0 AV =1 I=Tol o] o IR PUURRRRRRRP 7

S [7=4 o | ST 8
What Was INVOIVEA ........ooiiiiiecce ettt e st st r e e sane e n e e s e e e nneesaneens 8

A 7= 2 PSPPSR 10

Y Yo NN Ay To [ U= o ol 11

[ g Yo I 1F=d o} PSPPI 12
Flight information Pre-filled ...t e e e e e e e e e e eeabareeeeeeeessenansrneeees 13

[ o T oY i 174 o} TSP PR 13

[ YETaa] ol [N i Wele] 1] o] (=Y €=To K =T o1 o] o SR 14
QUUESTIONS .ttt e bt e e e e b e et a et e s e et e e e a e et a e e e s e araee e s 15
[T o] LI Ta V7o 1Y7=To ISR 16
NOTES & ATEACHMENTS. ... et s e e sne e s 21
DT 0 0 [0 21
RECOMMENAATION ..ttt st e st e s esb e sbe e e sbae e sraeesaneees 21

PN u = Lol o1 4 1T o | TSP PRI 22
SUNMMIAIY 1etiieeiteetttititiee e e e e et ettt eaeeeeeeettaataa s eeeeesaaessaasssseeesessssssssssseeesessssssssnssesesessssssnsnsseeesssensssnsnsseeesesenssnnns 23

2 0=Y oo T e A 0T 1] o VSRR 25
20T oo T g Ao 1=1 - | | PR 27
Lo I [ TP TP PP OUPROTRROTIIN 31
L =11 T PSPPI 32
WOTK FIOW <.ttt b bt e e b bt e et b e e e bt e e e bt e e e abe e e e ab e e e eabeesnbeesnbeesbbeesbeeesaneeenas 33

New CERS Web User Guide v2.0 2 ©2020 American Airlines Inc., All rights reserved



& CERS American “g

EM@il NOTIFICATION ...ttt e st e s re e s e eean e neenareeas 33
REPIIES L0 SUDIMUTEET «.uvvvieiiiiiiiieiteeee et eere e e e e e et ee e e e eessesasbaaaeeeeeeeesasssbaneeeeeessessssrsranreaeeens 34
[20=T 0T ot Y =) A6 35
=T [V A =T o To ] o 1Y PP PP UPPPPTPPTRR PPN 35
=R oL o T I o TN =T U =T SRR 39
e T PP 40
ot V7 A 1 PSRRI 41
VLSS A o iieieitiitiiiie et ettt ettt ire e e e et e et eat b e s e e eee et e at e b aaeeeee et e aessa s eeeeeeeeaats s aeeeeeaeate s b e e e e et e e et e b e e e et eeaearreeeas 42
{0007 =4 o 1 J ST PP PP PPPRRRPP 43
AAVANCEA SEAICR ...ttt ettt b e e e b bt e st e e e e bt e e e b e e e e ab e e st e e s n b e e s nn e e sne e e nanee 43
Yol =T [UT =T I =T o Yo o S SPURR 46
Pilot DeBrief DAily Sift . ..cceeie e e e e e e e e et e e e e e e e s et e e e e e e e e eennnarraaaaaaaans 46
Pilot Debrief Daily Sift LiSt.......cccueiiiiiiee et e e et e e e e e s e st e e e e e e e e sennrtareeeeaeesesannsrraneeaaaens 46
Pilot Debrief Base Station SUMMAIY ...t e e e e e e e s et e e e e e e e e sesnanrraeeeaaeens 46
(] Co A DTy o1 g T=Y il B (YN A YU T o' s o - PR 47
Frequently asked QUESTIONS .........uuiiiiiiii ettt e e e e et e e e e e e s e st t e e e e e e aeesesnstaaaaeeaeeeesassssanneaaaessananns 48
Introduction

CERS — Corporate Event Reporting System

Pronounced ‘sirs’, CERS is the central repository / management tool for event information for

American Airlines Mainline and Regional operations. CERS also serves as the critical incident
notification vehicle for those events. Events can be, but not limited to, any irregularity involving
safety, security, or medical issue pertaining to daily operations.

New CERS Web User Guide v2.0 3 ©2020 American Airlines Inc., All rights reserved



& CERS American g

Accessibility

You can access CERS via a web browser on any computer or on any mobile device. Screen

rendering on a mobile device has been modified to scale appropriately to utilize the available
screen size.
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New CERS Web

Login

Use https://newcers.aa.com and enter your JetNet id and password

American Airlines\*\‘

Welcome
A
M
@ Password

Forgot your password?
First time user Usage terms
©2018 American Airdines Inc., All rights reserved
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Home

After you’ve completed your login, this is the home page.

e In the upper right corner, your last name, first name, profile number and down-arrow-circle
o Tologout, click the down-arrow-circle and select logout
e Tabs available to all users include:
o Home
Fill out report

o Report history
o Todo
o Help
- _ .
,& C E RS Home I:glprgutl ﬁEE&; To do Help [ %
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To start a new report from the web, click on ‘Fill out report’

Category selection

A unique set of categories will be displayed based on your workgroup.

& CERS Home

@  Home Fill out report

Fill out report

*Click on a category to begin filling out your report.
Aircraft specific issue

Airport issue

ATC/ navigation issue

Concern(s) with other AA departments
Crew Scheduling

Crewmember injury / iliness
Customer Care (ACS above the wing)
Customer Care (ACS below the wing)
Customer Injury / lliness

Customer Misconduct

Dispatch

Flight Administration

Flight Operations Technical

Flight Service

Flight Training and Standards

General flight operational issue

Hotel / Transportation

Kudos

Load Control

Maintenance (Tech Ops)

Tarmac Delays

Weather / environment

Suggestions

Fill out report Report history To do Help \

New CERS Web User Guide v2.0
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On selection of a category, you are provided with a screen that consists of four sub header tabs
(sections): Flight, Questions, Notes & Attachments, and Summary.

L,, ! i CE RS Home Fill out report  Report history To do Admin Help L Y

s

Category: Customer Misconduct

Flight information

® Require; d

® What was invohed

There is no sequential order to filling out a report. The user can navigate to any of the tabs.

Sections are either ‘Required’ & or ‘Optional’ depending on the Category. A red dot ® against
a question indicates that its answer is required. Once you’ve completed a required section, it

will appear with a Y indicating you have completed the required questions.

Note: These options will change based upon the category selected.

Flight
Under the flight tab, user will provide a flight and/or aircraft information related to the report
as applicable.

What was involved
A drop-down box under this question allows to choose the appropriate flight or aircraft
information.

o ‘Aflight’ —select this when the event occurs on or during a flight
e ‘An aircraft, but not a flight” — select this when the event doesn’t include an active flight

e ‘None of the above’ — select this option when the event does not involve a flight or
aircraft

New CERS Web User Guide v2.0 8 ©2020 American Airlines Inc., All rights reserved
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Note: These options will change based upon the category selected.

5 C E RS Home Fill out report Report history To do Help

oo s s &

Category: Customer Injury / lliness

Summary

Flight information

® Required

® What was involved

~

A flight
An aircraft. but not a flight
None of the above

Cancel

New CERS Web User Guide v2.0 9 ©2020 American Airlines Inc., All rights reserved
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A flight
Fields marked with a red dot ( ® ) are required. There are three options to fill the Flight
information page:

1) ‘My crew sequence’ is available to all flight crew members to select from the last three
days of their sequence list. This option is just above the ‘What was involved’ question. If
you are not a flight crew member, you will not see this option.

2) ‘Find flights’ allows you to search for any flight using flight number, flight date and
departure station

3) Enter all the fields manually, complete as much information is known

Please confirm all required fields are completed before clicking ‘Next’. You may have to scroll
the screen to see all options

Flight information

® Required
&O Find fiights

Ny crew sequence

® Arrival station

® Phase of flght

Fleet type

farcel

New CERS Web User Guide v2.0 10 ©2020 American Airlines Inc., All rights reserved
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My crew sequence
Currently, you will see your flights from the last three days, when ‘My crew sequence’ is

selected. Select the appropriate leg and the screen will return to the flight information screen
and update the information for you.

Note: ‘My crew sequence’ may be blank if you haven’t flown in the last three days. We will be
extending the sequence to include the full bid month.

AN
5 C E RS Home Fill out report Report history To do Help ‘

Flight Questions A Notes & Attachments A\ Summary

Category: Customer Injury / lllness

Flight information

® Required

#O Find flights

My crew sequence

45712A18/19 CDG JFK B777 TAU

® What was involved

Aflight

® Flight

® Departure date

® Arrival station

® Departure station

New CERS Web User Guide v2.0 11 ©2020 American Airlines Inc., All rights reserved
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Find flights

In the ‘Search for a flight’ window, fields marked with a red dot ( * ) are required. Enter Flight
number, Departure date, Departure station (optional) and click ‘Search.’ If a valid flight(s) is
found, it will be displayed under the Departure station. Select the appropriate flight and flight
information will be auto filled. If a valid flight was not found, you will receive a message ‘No
flight found’. Please search again or manually enter information on the ‘Flight information’
screen.

Catesory Custamer Iniure £ e # Departure Date

Flight information

& Required

& What wag irmohed

Dieparture Staticn

A flight

& Flight

Example of a valid flight search:

Search for a flight

® Flight Mumber
15
® Departure Date
12/26/2019 =

® Departure Station

DFRW

New CERS Web User Guide v2.0 12 ©2020 American Airlines Inc., All rights reserved
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‘My crew sequence’ and ‘Find flights’ return data to flight information, except ‘Phase of flight.’

® What was involved

Aflight

® Flight
633

® Departure date
12/28/2019

# Departure station
PHX

® Arrival station
DFW

® Phase of flight

Nose number
200
Fleet type
B757

Phase of flight

Select ‘Phase of flight’ as appropriate from the drop down. The phase of flight dropdown list

may vary based on your workgroup.

® Phase of flight

Prior to Aicraft Arrival
Pre-flight
Taxi
Take-Off
Departure
Enrcute
Arrival
Approach
Go-around
Landing
After landing
Parking

Post flight

Unknown

New CERS Web User Guide v2.0
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Example of a completed section

A section is deemed complete when all its required questions have been answered. Once a
section is completed, the status bar will show a green circle and check mark® against that
section. In the example below, the ‘Flight’ section is completed, and the ‘Questions’ section is
highlighted as the next section available to be answered. The user can also navigate between
sections at any time.

w-; ; C ERS Home Fill out report Report history To do Help "y

Category: Aircraft specific issue

New CERS Web User Guide v2.0 14 ©2020 American Airlines Inc., All rights reserved
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Questions

In this section, you will answer specific questions regarding the category. Answer questions
regarding the station, location, date and time of the event and additional questions pertaining
to the category as required by your workgroup.

@' C E RS Home Fill out report Report history To do Help ‘

Flight & Questions Notes & Attachments A\ Surnmary

Category: Aircraft specific issue

Questions

® Required
® The three or four |etter station code where the event occurred. for an inflight event. use the arrival or diversion station
DFW
® Select the location where the event occurred
Arcraft v

® Aircraft detail location occurred

Wheel Wel v
® Date of the event
123072019 =

@ Time of the event

Tz

@ Reported by

Are you requesting a response?

[ Yes

® Do you want to send a copy of this report to union?

® Yes, send a copy of this report to the APA
O Mo

@ Will an asap report be submitted for this event?
O ves
® No

® Declared emergency?
® Ves

O No

® Which of the following aircraft malfunction(s) accurred?
[ Aireraft / ground vehicle dsmage on ground

[ Attimeter anomalies

Oame entry completed

[ twdilisry power unit (APU)

[ Cabin pressurization / depressurization problem
[ Communication malfunction

[ Diversion or return to field

[ Engine failed or shutdown

[ Fire / smoke / odor event {cabin andfor cockpit only)
O Flight controls / flaps / slats

[ Inadvertent slide deplayment

M Landing gear

M miechanical failure

[ Navigation / FMS

O Overspeed

[ Overweight landing

O Pewerplant / engine

[ Refused aircraft due to mechanical problem

[ Rejectad takeoff

[ None of the above

Ceneel

New CERS Web User Guide v2.0 15 ©2020 American Airlines Inc., All rights reserved




& CERS

People involved

. \
American ¢

Based on the category selection, the people involved in your report can be crew, passenger,
employee or unknown.

Example of adding an injured or ill flight deck crew:

® Reported by

Are you requesting a response?
Oves
® Do you want to send a copy of this report to union?

O es, send a copy of this report to the APA

O nNo

® Will an asap report be submitted for this event?
O Yes
O nNo

® Declared emergency?
O ves
O No

@ Add a Injured or ill flight deck crew

@ Add a Injured or ill flight attendant

conee!

Clicking on ‘Add a injured or ill flight deck crew’ will expand to show additional and/or follow up
questions as shown below:

© Injured or ill flight deck crew

‘/,O Crew Search

® Firstname

® lastname

Was the crewmember able to complete their duties for duration of the flight?
O ves
Q Mo

Suspected food poisoning?
O ves
O No

Death in flight?
O ves
QG Mo

® Was contact with physician on call (poc) attempted?
O ves
QC Mo

@ Add another Injured or ill flight deck crew

@ Add a Injured or ill flight attendant

FrEe concel

New CERS Web User Guide v2.0 16 ©2020 American Airlines Inc., All rights reserved
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If a question requires you to provide first and last names, an appropriate ‘Search’ feature is
provided. Clicking the magnifying glass against the search will bring up the name list for the
selected flight.

Example of a crew search:

® Declared emergency?
O ves
) No

Crew search
© Injured or ill flight GM'
”O Crew Search: Flight number: 13

Departure date:  01/13/2020

® First name Departure station: DFW
MN/A
® last name
NFA First name Last name 41 Emp. ID Crew base 41 Position LT
DFW cA ~
DFW FO
Was the crewmemnber able to complete their duties for duration of the flig
~ DFW FB
L) Yes
O Mo DFW o1
Suspected food poisoning? DFW 0z
) ves DFW 03
O no DFW 04
Death in flight? DFW 05
O ves oFW o
sre DFW or v

® Was contact with physician on call (poc) attempted?
O ves
O No

@ Add another Injured or ill flight deck crew

@ Add a Injured or ill flignt attendant

coneel

Clicking on any field in the search window will highlight the row. Your selection is also displayed
on the bottom left of the window. Click on ‘Select’ button and the selection is auto filled.

New CERS Web User Guide v2.0 17 ©2020 American Airlines Inc., All rights reserved
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Filter
First name 7 Last name T Emp. ID 4T
- - - e
- - -
Selection:

Crew base 41
DFW
DFW
DFW
DFW
DFW
DFW
DFW
DFW
DFW
DFW

Position LT

CA
FO
FB
01
02
03
04
05
06

07

Example of a passenger search:

; \
American ¢

e Disturbance suspect

&O Passenger Search

® First name

Flight number:
+ Departure date:

® last name

Fiter..
Seat T
#® Which of the following apply to the suspect? 60
O irnoxicated 6E
[ Non compliant
6H
[ pisturbance
[ smoking or e-cigarette o
6L
® \Was the cabin locked down?
TA
O es
ic
O Mo
® Was police/leo requested? =
O es T
O No
EN
® Was the flight diverted?
O es Selection:
O No

- Passenger search

1
0111472020

Departure station:  DFW

Last name 1

- s

First name 47

PNR 41
ZDPBVI
ZDPBVI
MIZSKN
TXLSZT
TXLSZT
YHFZDR
YHFZDR
WBIQZX
WBIQZX
WBIQZX

I

Group +1
AT2
AT2
ch2
AE2
AE2
AR2
AR2

@ Add another Disturbance suspect

Example of an employee search:

New CERS Web User Guide v2.0
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When searching for an employee, there are six search fields available, at least one field must be
entered.

Oves

® Do you want to send a copy of this report to union?

© Yes, send a copy of this report to the APA Employee search

O nNo

© Involved person Emp. ID First name Last name

O Employee Search
4 Py Station Job title Department

® Firstname

| Atleast one search field is required

® |astname

Employee number

@ Add another Involved person

Enter one or more fields and click ‘Search’. Input more fields and you’ll get a narrow set of
results.

O es

® Do you want to send a copy of this report to union?

employee search
O ‘s, send a copy of this report to the APA
O Mo

Emp. ID First name Last name
Involved person
e p d parker
//O Employee Search Station Job title Departmant

® First name

@ Clear

® lastname

Emp. ID T Last name T First name 1 Jeb Title 41 Station |
Employee number —
- Parker - Maintenance Support Person w
- - Parker - Sta Agt Pt Ae SAF
- - Parker - He Based R tati RDL
@ Add another Involved person e e e AT
m— Parker —— Pilot, First Officer 737-3 Mz
. Parker - Supervisor, It Operations Hel.. DRV
o Parker o Contractor AZA conce!
- Parker - Customer Assistance Represe... DFv
Parker - Contractor TuL
- Parker e Chief Executive Officer, Ameri... DFv
Parker - Supervisar, Inspection Base... TUL
< >

Selection: . Pilot. First Officer 727-3, MIA @

New CERS Web User Guide v2.0 19 ©2020 American Airlines Inc., All rights reserved
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Example of an unknown person:

If a question requires first and last names, and is not available or unknown, the user can select
the N/A.

© Injured or ill cockpit crew

/,O Crew Search

® First name

A

® last name

MA

Example of removing a question:

Clicking on the ©against the question will collapse the section. However, you will not see this
option if the question requires answer(s) from you.

@]ur&d or ill flight deck crew

‘/,O Crew Search

® First name

® last name

Was the crewmember able to complete their duties for duration of the flight?
O Yes

O No

Suspected foad poisoning?

O Yes

O No

New CERS Web User Guide v2.0 20 ©2020 American Airlines Inc., All rights reserved
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Notes & Attachments

@ C E RS Home Fill out report Report history Todo Help \

Flight & Questions & MNotes & Attachments Summary
Category: Aircraft specific issue

Notes

® Requirad
® Description of event

Recommendations

Attachments

@ Add attachment

S i

Description
This is a required field. Click in the textbox and enter your narrative about the event.

® Requirad
® Description of event

Describe the event here

Recommendation
‘Recommendations’ are optional, click in the text box to enter any recommendations you have
to prevent recurrence.

Recommendations

Provide any recommendations here]

New CERS Web User Guide v2.0 21 ©2020 American Airlines Inc., All rights reserved
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Attachment
If you have a picture or an attachment relevant to your report, click ‘Add attachment’ and select
from the saved location.

Attachments

@ Add atiachment

New CERS Web User Guide v2.0 22 ©2020 American Airlines Inc., All rights reserved
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Summary
An example of the summary page:
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Home

& CERS

Flight € Questions &

Category: Crewmember injury / illness

summary
@ Flight

What was involved
Aflight - dick on My Flights or Search below
Flight
hr:l
Departure Date
2019-12-30T00:00:00
Departure Station
DFW
Arrival Station
HNL
Phase of flight
Enroute
Nose Number
TAU
Fleet Type
Bi7

@ Questions

DFW
Select the location where the event occurred
Aircraft
Aircraft detail location occurred
Cabin
Date of the event
Mon Dec30 2019 00:00:00 GMT-0700 (US Mountain Standard Time)
Time of the event

1830

Reported by
Are you requesting a response?

u Yeg

Do you want to send a copy of this report to Union?
No
'Will an ASAP report be submitted for this event?
No
Declared emergency?
No

Injured or ill cockpit crew
First Name
NA
Last Name
NA
‘Was the crewmember able to complete their duties for duration of the flight?
Yes
Suspected food poisoning?
Yes
Death in flight?
No
‘Was contact with Physician On Call (POC) attempted?
MNo

& Notes

Description of event

Describe the event here
Recommendations.

Provide any recommendations here

Fill out report

The three or four letter station code where the event occurred. For an inflight event, use the arrival or diversion station

Report history

Notes & Attachments €

To do Help

Surnmary

Concel

New CERS Web User Guide v2.0
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Once all the sections are completed, you should see green circle and check mark® against all
the sections. Then click ‘Submit’. You will get a confirmation notification with the report id.

Example of report submission:

: AN
@' C ERS Home Fill out report Report history To do Help ‘
Flight Questions. MNotes & Attachments

Submission

Report successfully submitted
Report ID- 2001000001

Category: Aircraft specific issue

Submitted on: 2020-01-03 16:11

New Report

If any of the sections are incomplete when the user clicks ‘Submit’, an appropriate error
message in ‘red’” will be displayed at the top right corner of the screen as shown:

Ermor
Fiight © Questions A Notes & Attachments © (%] The Questians section is incomplete.

Category: Customer Injury / lliness

summary
© Flight

What was involved
Aflight
Flight
=
Arival Station
HNL
Departure Station
DFW
Departure Date
2020-M-02T00-00-00
Nose Number
785
Fleet Type
BT

A Questions

Concel

New CERS Web User Guide v2.0 24 ©2020 American Airlines Inc., All rights reserved
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Report history

e Features of report history, depending on your role, include

o My reports — reports submitted by the user
= Displays report history from the last xx days (xx to be determined)

- AN
@; CERS Home Fill out report Report history Todo Help ‘
@  Home Report history
*Click on the report id to view details

Clear filter

D Title Sub. Date Flight num Flight date Departure Arrival Status

2001000001 Aircraft specific issue 01/03/2020 123 01/02/2020 DFW HNL New

1912000042 Aircraft specific issue 12/30/2018 New

1912000033 Tarmac Delays 12/16/2019 50 12/13/2019 DFW LHR New

1912000028 Aircraft specific issue 1211012019 5 1211012019 DFW HNL New

1912000024 Customer Misconduct 12/09/2019 666 12/09/2019 LAx ORD New

1912000022 Customer Injury / lingss 12/08/2019 123 12/08/2019 DFW PHX New

1912000003  Customer Misconduct 12/02/2019 123 12/03/2019 DFW PHX New

1911000236 Customer Misconduct 114252019 New

1911000235 Customer Misconduct 11/25/2019 198 11/2212019 JFK MXP New

1911000221 Customer Injury / lliness 11/25/2019 198 11/24/2019 MXP JFK Closed

ltems per page: 10 1-10 of 67 > 3

o All reports — reports submitted by a work group
= Visible to authorized users only
= Displays reports submitted in the last 30 days and older reports that are not
closed

New CERS Web User Guide v2.0 25 ©2020 American Airlines Inc., All rights reserved
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6. CERS Home Fill out repart Repart histary To do Help [
& Home Rt Fapbory
+
Report history
*Chci o e reprt i 55 viear detadi
My reporiz m Cognos Adwanced Saandh &8
o Tide Erp i Emprave SubDete 4 Evetdete  Fightrum  Figtdes  Festitpe Baie Departure  Arthval Bvers Saatid D3 cpen
SO0 Ayl sl nae Lli s ey QA Lra [ Lorara=ryt) arrr DFN DFEwW L oW L [}
RO Al el e TAe FARR [ = a0 L 4
TNHO0EY T Dl RFL e b 12N EHe L] LIRS [ hEs [+ 2] D LHRA e 2 [ L
TR Arcral S Eii BT T R IR T T ST 1 LGS BT [+ 2] DFwW M (= 2" P 4
WG G kst R vk 1] 12000 ] [EE b BrT DFd LAY oRD RO [ F=1
NH00TE  Culiomed ingey | ness RELe v ib) AT 23 LB DP# DFW PHx oW =0 =
N0O000E  Coniomed llisoomiun 1203 R0 1205310 123 LHOADNS DF#Y DFW PH, DR M n
TNI000EME CumSoemer Mliconduc] 102518 12&7Me [:re 1y DFy oW Hew ko
TENID00CDS CuiSomed kiconduc] Liirerathl] MEse L} 1Z2e | .trg) [+ o) JFE (" JFE e »
TN00A0S CurSoemr lindondud R iratrikl-] mauamg 1 13 Lng | brgs [+ 5 LR JF LR New a1
< PY

o Cognos advanced search — access to older reports including expanded search
functionality
= Visible to authorized users only
e Every submitter by default has access to My reports and Clear filter
o Each row is a clickable and will take you to the ‘Report detail’
o Each column header on this page can be used to filter or sort your data
e Currently, lists will only show 10 reports per page
o Use the arrows on the bottom right of the page to view the next page
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Report detail

e Sections on report detail include the following and will vary depending on your role

o Submitter info
Flight info
*Description
*Recommendation
Question / answer
Replies to submitter

O O O O O O

Messages
Activity list
o **Attachment

* A submitter can add additional narrative or attachments as long as the report is not ‘Closed’

** A submitter or responder can add attachments as long as the report is not ‘Closed’
e Each section has a down/up-arrow-circle that allows you to expand/collapse the section as needed
e The ‘Expand all’ button will expand all sections
e The ‘Collapse all’ button will collapse all sections
e Features within report detail include the following and will vary depending on your role
*Add reply (under Replies to submitter)

O

o *Request response (under Messages)

o **Respond to request (under Messages)

o Activity list

o Print
* represents features the designated users can utilize as long as the report is not ‘Closed’
** represents feature a responder can utilize as long as the report is not ‘Closed’

e Once areport is submitted, the report details cannot be edited

See image on next page.
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Vel Lname, Frame (1) =

AN

G' Home Fill out report Regport history Todo Help ‘
o Home Beport " =
Aircraft specific issue
Baport Tiatus
P -
Submitter info
Sgltarrattied [ rmpdery fuarmlupr B Mot gy risparsted
DEW RO ¥
Bt ud Sugbrut date B Lo Eyps
B0 ES R S ] LT Cwtraf
Flight info
Flight rrumnbsee Finght date tema Wi nurmbsen [~
e QFFIAIONE 1200 AN TAM BT
Deeparture statson Mgyl viaton Bnker rupt viateon I"l:““:':'!ﬂ'
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Al AITE s
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® Description
g it Aol
® Recommendation
NO SUGGESTION
Continued on next page.
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@ Questions / answers

Enter the three of four letter statunn code
=130

Select the location where the Event happened
Aircraft

Select the location where the Event happened

Frael Tanks

Date and time of the event
TW0ANE 0948

Are you requesting a response’

g =]

Aircraft system

Bur condiboning [ presiunzabon
Type

Crperanonal

Dnd the satygen manks deplay?
-]

Ohsbe e
Airframe cveripeed

@ Replies to submitter

e 12ORTE @ 5 bl PR
Repiied
) Add repiy
@ Messages
o TR0 = X1 Pl
Requested From

Rmgquest RBQUESENG yOUr response

g on 1220 - 2018 P

Aesparne: Hove's thi response
{:} R resporse

& Hespere o request

Continued on next page.
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© Activity list

Date

02/25/2019 0438 AM
02/25/2019 0438 AM
02/25/2019 0438 AM
02/25/2019 0438 AM
02/25/2019 0438 AM
02/25/2019 0438 AM
02/25/2019 0438 AM
02/25/2019 04:38 AM
02/25/2019 04:38 AM
02/25/2013 04:38 AM
02/25/2013 0438 AM

02/25/2018 0437 AM

02/25/2018 at 4:24 AM

scroll to top

© Attachment

@ Add attachment

Name Empid
> = -
S i

e -
s s
ol

83e0882d-eabc-49¢3-ac5f-2d30fcb3fble jpg
Mobile image attachment 1

Station

DFW

DFW

DFW

DFW

DFW

DFW

DFW

DFW

DFW

DFW

DFW

DFW

Departrnent
Flight
Flight
Flight
Flight
Flight
Flight
Flight
Flight
Flight
Flight
Flight

Flight

Job title

Chief Pilot

Chief Pilot

Chief Pilot

Chief Pilot

Chief Pilot

Chief Pilot

Chief Pilot

Chief Pilot

Chief Pilot

Chief Pilot

Pilot

Pilot

Action

Motified Reciepient
Notified Reciepient
Notified Reciepient
Notified Reciepient
Maotified Reciepient
Matified Reciepient
Notified Reciepient
Notified Reciepient
Notified Reciepient
Notified Reciepient
Report reply requested

Report Received
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This section displays all the reports that require action by the user. Actions for example can be
where a submitter has requested a response, or a user has been delegated to respond to a
request. The action required by user is in the ‘To do task’ column. Clicking the report id against
the appropriate task will take you to the required action page.

: Homa Fill cut report Heport histony To do Head,
& CERS P port histon p .
Todo
e i Cane it g et ot s [ 2]
Cond it Wy | Hapsiil A2 o 1G] E LR F,
Umgerne
U ticrra B onsdicd M siral TR0 L] LLlgk-roih) ] S LR . 1y
Hgoras

New CERS Web User Guide v2.0 31 ©2020 American Airlines Inc., All rights reserved



CERS

o Navigation tabs

The ‘help’ tab provides brief overview of

i \
American ¢

o Alink to the user guide with an in depth explanation of features and accessibility

o Frequently asked questions

Home

& CERS

Fill out report

an he systern and fiture feotures Helo, Last name, First name, (2 he dropdown provndes access to Logout

Future replacerment for the legacy CERS website New Report

eport

gofa Jr reports subrmittad nto the CERS systemn, each report id is 3 hyperink 1o your Report deta

Prowides you with submitted report. report status as updated by your manager, responses to your report. ecti 3 and recpient kst for that report
User guide

ck here to access the help document including troubleshooting
Frequently asked questions

£
ur mobde eop 1 oaly ovedable 1o Fiight attandants and P gt e d eCes have the sop pled sutomatcally, Piots Can find the app in our ntemal App Store
R¢
Jdo SR YOUr Mepor h O PIEOLR CONACT the Melp detk & srce O

Hedlo_ Lname, Fname (#) 2

\

L 8

Report history Help
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Work flow

Email notification

After a report is submitted, the Base Chief Pilots will receive an email notification. The email notification will

look something like below.
If the submitter requested a reply it will be noted in the email

Information is kept to a minimum in the email to minimize personal identifiable information (PIl) and will be
minimized further in the future.

& CERS

FO Report AA ATC / navigation issue 394 07/25/18

REPORT ID: 1807006625

REPORT TITLE: ATC / navigation issue
SUBMITTER: Lname. Finitial
SUBMITTED DATE: 07/25/2018 09:50 AM
FLIGHT NUMBER: 97

FLIGHT DATE: 07/22/2018

CITY PAIR: BUD PHL

NOSE: 394

FLEET: BT767

DESCRIPTION:

07/25/2018 09:52 - The assigned SID (BADOVID form EWY 31R) included a turn immediately after takeoff that the aircraft could
not have made. We made additional arrangements with ATC to bypass the turn to the next waypoint. I recommend that the SID be
reviewed for safery.

MNotified;
Funame. Loame(@aa.com

NOTICE: This email and any attachments are for the exclusive and confidential use of the intended recipient(s). If you are not an
intended recipient, please do not read, distribute, or take action in reliance upon this message. If vou have received this in error,
please notify me immediately by return email and promptly delete this message and its attachments from your compauter.
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Replies to submitter

To reply to a report submission, simply click on the report id on the email notification to open the

newcers.aa.com website. If you are not already logged into (JetNet, AAPilots, others), you will need to sign in
first, after which you will be directed to the report detail that corresponds to the report id from the email.

Alternate ways to manage your replies is to:

e Open the newcers.aa.com website
e Click Report history
e Then ‘All reports’
e Select the report you want to reply to and click on the report id
OR
e Open the newcers.aa.com website
e Click Report history
e Then ‘To-do’ (this view displays all reports that you are responsible for)
e Select the report you want to reply to and click on the report id

Once you are successfully on the report detail page, scroll down to ‘Replies to submitter’ and click ‘Add reply’. A
text box will appear to enter your reply. Click ‘Send’ when done. Your reply will be seen under ‘Replies to
submitter.

@ Replies to submitter

o
5} Add rephy
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Report status

You also have an opportunity to change the status by going to ‘Report Status’ drop down and choosing the

appropriate status.

Report status

New
Closed
Open
FY1

Request response

To request a response from a delegate simply click on the ‘Request response’ option under ‘Messages’.

‘;‘} Respond to reguest

e The Request a response comment box is where you provide direction to the responder. This will send an
email to the selected responder(s) and they will be able to complete the respond to request function.

x

Req uest a I'ESDOHSE
Respondars -
Add

Comment:

Cancel Send

e To assign one or more responder(s)
o Click on the ‘Add’ depending on your screen size, it can be located under ‘Responders’ or on the

left side of the page
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o From here you can search by employee id or first name, last name, job title, department, station

code; see example below

Search Responders

Employee 1D First Mame

Job Title Department

Search

Close

o Select the person by clicking ‘Add’ in the right column

o Repeat as necessary

Continued on next page.
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Example of search:

- - - ;
Search Responders
Responder ~
Click or hower on responder's name to see detaiks
Ermployee ID First Name Last Marme Jab Tithe Departrment Station Code
Flight MLA
Emp 1D *  MName Job Tithe Darpartrent Station
5r Manapger, Fhight Flight Line Operations Air Ops ML Add
Director, Fhght Ma Flyght Line Operations Ar Ops ML Add
5r Manager, Flight Flighit Line Qperations Air Ops ML Add
Seaff Assigrant | rllg!'ul, rllghl, T-q:n:ng Adrrin Aur Oips MLK Add
Ar Manager, Flight Flight Line Operations Air Ops M Add
Ar Manager, Flight Flight Line Operations Air Ops ML Add
L
Staff Assiszant |, Flight Flight Training Adrmin Aur Ops M Add
Close

The selected person(s) name will appear above the search fields. To see the person details, hover over the
selected name. To remove a selected person, click on the red circle against their name.

Search Responders

Responder

Chick & hoer on responders name 1o see dethils

e e

-
> First Mamse Last Hame Job Tite Diepartment Station Code
_— 5r Manager, Flight KL,

Flight

Fight ine | sewch |
Doz Opermticns Air Joabs Tithe Departrment Station

Ops
Seoron MALA n Sr Manager, Flight Flight Line Operatons Ar Ops LA Add
EEr:) Director, Flight Mia Flight Line Operatons Ar Ops (RIS Add
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Below is a sample email that the responder will receive.

& CERS

FO Report AA Aireraft specific issue 383 08/07/18

You have been delegated to provude a response, Chick on the Report [D below and then chick on Respond to request. Note - vour
response is directed an the Chiel Pilots,

08/07/2018 00:11 Last name, First initial (of sender)
Sender’s message to delegate(s)

REPORT ID: 1808001674
REPORT TITLE: Aircraft specific 1ssue
SUBMITTER: Last name, First initial

SUBMITTED DATE: 08/06/2018 11:52 PM
FLIGHT NUMBER: 2490

FLIGHT DATE: 08/03/2018
CITY PAIR: STL CLT
NOSE: 383
FLEET: B737
DESCRIPTION:

08/06/2018 23:53 Last name, First initial (of submirter) — submitters description of the event

Notified:

First name.Last name(fdaa.com

NOTICE: This email and any attachments are for the exclusive and confidential use of the
intended recipient(s). If you are not an intended recipient, please do not read, distribute, or take
action in reliance upon this message. If you have received this in error, please notify me
immediately by return email and promptly delete this message and its attachments from your
computer.
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Respond to request

To respond to a request, simply click on the report id on the email notification to open the newcers.aa.com
website. If you are not already logged into (JetNet, AAPilots, others), you will need to sign in first, after which
you will be directed to the report detail that corresponds to the report id from the email.

Based on your user privileges, you may or may not see all the choices listed below. Click on the ‘Request
response’ option.

@ Messages

Fan
) Request response

Enter your response in the ‘Comment’ box and click ‘Send” when done.

NOTE: your response will be received by the chief pilot(s) who requested your feedback. The submitter of the
report will not receive the response.

Respond to a Request

Comment:
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Print

All users have the capability to print the report by selecting the ‘Print’ option. The ‘Messages’ section is not
included in the print out.

viela_ Lname, Frsme (1) =

: . N
g Home: Fill outl report Repon hestony Help ."

B

Aircraft specific issue

Baport 1iatus

MW

Submitter info

Siwrttied [rnplenyre ambsed e Lt Begdy Fegpuested
DR FFQITTT J

Bepecart wd Sugbrrut date Beport vtatus Report type

et AT AN s Dabrap!

Flight info

Flghit rrpmnbere Flaghit date tame i Fpmbay Flert
LT OFFIRIOnE, 1200 AN TAM BT
Dnegpartur e sEatson Ay sl vhatecn Ik Tt viaecan Fhowa gt
—— . I ral Ao e

Dhepasrbure bes rranal/gate Arvrwal bermanals gate

| colizpee all || expand al |

@ Description

R Ao ) NoRe

® Recommendation

W 5 el

M0 SUGGESTION
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Activity list

The activity list will display any of the following transactions for a report:

e Reply sent

e Request response

e Respond to request

e Report status changed

¢ Notified recipient

e Additional notes received

e Additional suggestion received
e Additional attachment received

All users have visibility to this section.

© Activity list
Date Name Emp id Station Department Job title Action
02/22/2019 06:00 AM DFW Flight Pilot Additional Attachment Received
02/22/2019 05:57 AM DFW Flight Pilot Additional Suggestion Received
02/22/2019 0557 AM DFW Flight Pilot Additional Notes Received
02/22/2019 05:55 AWM . DFW Flight Pilot Report status changed
02/22/2019 05:52 AM g ' » DFW Flight Pilot Additional Attachment Receved
02/22/2019 05:45 AW - bt . DFW Flight Flight Management Respond To Request
02/2272019 05:28 AM DFW Flight Pilot Motified Reciepient
02/22/2019 05:28 AM . DFW Flight Pilot Reply Sent
02/21/2019 0738 AWy DFW Flight Chief Bilot Motified Reciepient
02/21/2019 0738 AM . DFW Flight Chief Pilot Motified Reciepient
02/21/2019 0738 AM DFW Flight Chief Pilot Motified Rediepient
0/21/2019 0738 AW . DFW Flight Chief Pilot MNaotified Reciepient
02/21/2019 0738 AM - - DFW Flight Chief Pilot Motified Reciepient
02/21/2019 0738 AM e DFW Flight Chief Pilot Motified Reciepient
02/2172019 0738 AN DFW Flight Chief Pilot Maotified Reciepient
02/21/2019 0738 AM ] DFW Flight Chief Pilot Motified Reciepient
02/21/2019 0738 AM DFW Flight Chief Pilot Motified Reciepient
0/21/2019 0738 AW DFW Flight Chief Pilot MNaotified Reciepient
02/21/2019 0738 AM DFW Flight Pilot Report Received
02/2172019 0738 AM DFW Flight Pilot Report reply requested

New CERS Web User Guide v2.0 41 ©2020 American Airlines Inc., All rights reserved



& CERS American g

Messages

The ‘Messages’ section contains a log of all requests and responses for the specific report. All ‘Request
response(s)’ and ‘Respond to request’ narratives along with the requester/responder name and date time
stamp are displayed, as shown below. The ability to view this section depends on your privileges and the
submitter will not have visibility to this section.
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Cognos

Advanced search

The link ‘Cognos advanced search’ provides additional visibility and flexibility to query legacy Pilot Pipeline,
a.k.a. P2 reports as well as the new CERS Pilot debrief reports going forward. The Cognos interface also allows
the user to export the data in multiple formats. Please keep in mind, the legacy data and new data are not

merged together, so it will require searching twice depending on your needs.

The option to switch between Legacy P2 and CERS Debrief is at the top left, labeled ‘Database.” Switching
between databases will change the options on the screen accordingly.

One option at the bottom of the page is to select between ‘List’ and ‘Detail’ output. List provide you a listing of
all records with a hyperlink to access each report detail on newcers.aa.com website. Detail provides a similar
listing without hyperlink access, but provide the narrative.

See next page.
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Legacy P2 search vs. the new Cognos advanced search. There is a selection on the Cognos advanced search for
Legacy P2 data (before 8/15/2018) or CERS Debrief (8/15/2018 forward). The search options will change based

on the selection.

& CERS

Advanced search

.\
American ¢

Database: * Department: Report title:
CERS Pilot Debrief ( From Aug 15, 2018 ) ¥ Flight v Select Report Title v
Date type: From: * To: ™
Submit Date v [ aug 24, 2018 | |- [ aug 24, 2018 | ®|-
Last name:(For multi search - enter values by Empi#: (For multi search - enter values by comma | Report status:
comma separated. Example - ‘John, Smith ) separated. Example - 1253456, 789123") " Select Statuts v
4 A
Word search:(Single word search only, enter the fext to search from pilot reparts) Flight #:
Station type: | Station: ! Pilot's base:
Affected v 5
Fleet: Crew qualification type: Emergency declared:
[~ A318 () Domestic () International (&) All (Yes (Neo (e Al
A320
FA321 Tarmac delay: Include cancelled debriefs?:
™ A330 () Yes (O Ne (e Al () Yes (@ No () Qnly
[~ B737 Diversion: Was APA copied?:
g B7s7 O Yes (O)No @ Al JYes (O No @ Al
[~ B7&7 - - - - - -
[T BYT7
[~ B7&7
[T E190
[~ MDS0
Select sl Deselsct sll
Nose # (TAA, 115, ...): Attributes: Report Id:
Advance search report type: (@ Details () List Cancel | “
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Below is a screen shot of the ‘Cognos advanced search output’

Advanced search report type: List

& CERS

Advanced search results

.\
American ¢

Database: Department: Date type: From: Was APA copied?:
ICERS Pilat Debrief ( From Aug 15, 2018 ) Flight Submit Date 08/24/2018 To 08/24/2018 All
Emp. Name: Emp #: Attributes: Fleet Type: Crew qual type:
all] All Employees  All All All
Flight #: Fleet: Station: Pilot's base: Emergency declared?:
al] All All All All
INose #: Diversion?: Report status:  Include cancelled debriefs?: Tarmac delay?:
Al All All No All
[Station type: Report title: Word search:
Iffected All All Descriptions
Total reports count:
9 | Revise search
ReportId  Reportdate Flight# Departure Arrival Station Nose # Basestation Diversion ReportStatus Crew qualtype Emergency declared? Tarmacdelay? Fleet Report Title
1808006832  08/24/2018 2079 IAH LAX - 826 MIA No Closed International No No A319 Airport issue
1808006835  08/24/2018 - - - 701 CLT No New International No No A319 Aircraft specific issue
1808006873  08/24/2018 1260 SFO DFW - 8AD DFW No New International No No B787 ATC / navigation issue
1808006885  08/24/2018 1607 DFW CLE - 4XK DFW No FYI Domestic No No MDBO0 Aircraft specific issue
1808006892  08/24/2018 979 MIA CcCcs - 5F1 MIA No New International No No B757 General flight operational issue
1808006901  08/24/2018 1440 DFW SMF - JPW DFW No New Domestic No No B737 Weather / environment
1808006910  08/24/2018 2696 HAV MIA - 3HH MIA No New International No No B737 Crewmember injury / illness
1808006913  08/24/2018 1873 PHL BTV - 957 PHL No New International No No E190 ATC / navigation issue
1808006922  08/24/2018 - - - - MIA No New International No No —  Concemn(s) with other AA departments
Advanced search report type: List
‘g CERS Advanced search results list American S
IDatabase: Department: Date type: From: Was APA copied?:
ICERS Pilot Debrief ( From Aug 15, 2018 )  Flight Submit Date 08/24/2018 To 08/24/2018 All
[Emp. Name: Emp#: Attributes: Fleet Type: Crew qual type:
all All Employees  All All All
[Flight #: Fleet: Station: Pilot's base: Emergency declared?:
Al All All All All
Nose #: Diversion?: Report status:  Include cancelled debriefs?: Tarmac delay?:
Al All All No All
Station type: Report title: Word search:
IAffected All All Descriptions
Total reports count:
9 | Revise search
Report Id Report date Flight # Flight Date MNose # Fleet Departure Arrival Narrative Factors Risk
1808006832 08/24/2018 2079 08/23/2018 826 A319 IAH LAX  Taxied into 46 B. Both F/O and myself visually cleared the ramp area before Turning in. About 3/4 of the way in, Undefined
the F/O realized that an orange fueling stand was inside the markings but not inside the fueling cart box. It was
tucked behind the fueling cart but sticking up above the cart. I stopped the aircraft and motioned for the ramp
personnel to remove the stand. This took some time while playing charades with hand signals. The tail of the
aircraft was still sticking out into the ally behind us. I directed the F/O to notify the Ramp Controller that our tail
was still blocking the ramp. There have been several recent incidents where aircraft were taxied into aircraft that
were not all the way to the gate like we were. This could have been another one. All because the procedures of
keeping a clean ramp area are over looked by the fueler, the multiple ramp personnel and the Ramp Manager.
Anyone of them could have prevented this set up. When we left the same gate several hours later the exact
same set of stairs were tucked back behind the fueling cart again.
1808006835 08/24/2018 701 A319 - - While boarding a delayed flight, the B Flight Attendant called on the inter phone. He told me the LEO Undefined
accompanying a prisoner found a ?box cutter? in the last row of seats. I told him to descretly bring it to the
cockpit. I called for the GSC to come to the aircraft.
When the F/A delivered the ?box cutter? it turned out to be a razor blade type scraper with a retractable blade.
The aircraft had come from the hangar, and it was the first flight of the day for that aircraft. The GSC and I
decided it was probably from a maintenance worker, or cleaner and had fallen out of their pocket.
1808006873 08/24/2018 1260 08/23/2018 BAD B787 SFO DFW  Received clearance via cpdlc that we thought took us off the Trukn2 rmav departure. Undefined

We loaded new clearance into fmc checked route and legs pages per sop.

After contacting NorCal departure and inquiring about direct SYRAH. NorCal thought we were given the Trukn2
rnav departure. We said no we were given Syrah jscia Q130 PNH.

Were given a heading and phone number to call.
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Included with all Cognos reports, is the ability to export to:

E RunHTML
Run PDF
#§ Run Excel
#§ Run Excel data
Ei RunCSV
B RunXML

(*) Reset prompts and run

Scheduled reports

The following Cognos reports are scheduled reports for automated delivery to defined recipients. With the
appropriate access, they can be viewed or refreshed from within the Cognos web site.

Pilot Debrief Daily Sift

The ‘daily sift’ report, similar to what the Flight SMS Manager produced daily, is now an automated report that
will be distributed twice each morning. The first report will be to the Flight SMS group to review and revise
narratives as needed. The second report will reflect the updated narratives and will have a broader distribution
list as determined by the Flight SMS Manager.

Pilot Debrief Daily Sift List
The daily sift list is a de-identified report similar to the daily sift report, but is utilized for departments outside
the Flight department.

Pilot Debrief Base Station Summary

The base station summary is similar to the daily sift report, but only lists reports for a given base station. Chief

pilots will only receive the summary for their base.
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Pilot Debrief Fleet Summary

The fleet summary is similar to the daily sift report but only lists reports for a given fleet. Fleet

managers/captains/tech pilots will only receive their specific report.
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Frequently asked questions

Can | open a report using any browser?
No, currently the browsers supported are IE, Chrome and Safari.

Can | Request response from myself or to the submitter?
No, it’s not a recommended practice.
e The submitter is not able to reply as the reply functionality isn’t available to them. Tasking them to
respond without an ability to do so.

e Requesting a response from yourself is also not a recommended practice. You are delegating others to
respond, you don’t need to be tasked also.

Why can’t|...?
e Add attachment
e Add description
e Add recommendation
e Reply
e Forward
Either you are not authorized OR the report has been ‘Closed’

How can | reply or add attachment after a report status is ‘Closed’?
If authorized, the report status can be changed to allow the ability to add an attachment or reply/forward.
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