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Log In

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735



When completing a CSAP report from 
a laptop, tablet, or Desktop
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Log In 

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735

• log in: www.aesafety.com
• you will be logged in to WBAT under 

your assigned "Employee Group" - 
"Cabin"

http://www.aesafety.com/
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WBAT Cabin CSAP Report Form 

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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From the “WBAT Home” screen
• click:        under “CSAP Report” to open a 

new Cabin CSAP Report form

Open New CSAP  Report

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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From the “New Cabin CSAP Report” 
form screen:
• complete the form
• make sure to:

• save - what you have started
• red = Mandatory
• click - the “Submit” button upon

completion of the form

New Cabin CSAP Report

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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In the event your AFA union rep. or a 
member of the Cabin CSAP Safety 
Committee needs to contact you:
• verify that all your employee contact

information is correct and up to date
• select “Update Information”  to update

erroneous or missing information
• confirm - “I have reviewed my employee

information”

Employee Information

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Update you employee Contact 
information by:
• click “Update Information”
• correct or update
• be sure your email address is correct
• select OK to complete

Once updated, be sure to check the 
box 
“I have reviewed my employee 
information”

Update Employee Contact Information

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Select the date, time, primary duties, and 
position you held at the time which the 
event occurred.
• try to be as accurate as you can so that details 

can be correctly identified during investigation

Event Date/Time & Primary Duties

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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List all other employees that may be 
involved in the event:
• search by Employee Name or Employee ID#
• select employees “Duty”
• select Name & click “Done”

Other Employees Involved

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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You must select the involved employees job 
function “Duty” or you will get an error 
when trying to submit the report:
• click on the dropdown arrow
• scroll to the employees duty
• click to select

Other Employees Involved Duty

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Provide information about the event, 
including what happened, where and when 
the event occurred, and who was involved:
• Flight Number
• Departure Airport
• Flight Phase at Start of Event
• Tail Number
• Scheduled Arrival Airport
• Seat Belt Sign
• Landing Airport
• Airport - Location of Crew

Event Description 

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Provide information about your duty time:
• Consecutive Days on Duty/Flown
• Flight Time in the Last 90 Days (in Hours)
• Flight Leg of Event
• Flight Legs Flown on Day of Event
• Duty On Time
• Duty Off Time
• Date of Hire
• Age

Employee Information

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Provide information about the duties that 
were being  preformed during the time of 
the event.

Flight Attendant Activities & Duties

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Complete all categories and subcategories that 
are related to the flight attendant activities/duties 
event in which you are reporting:

• Cabin Equipment
• Briefings Missed
• Cabin Event
• Exit Seating
• Fire, Smoke, Fumes, or Odor
• Flight Attendant Manual/Missing

Documentation
• Illness/Injury Event
• Intoxicated Passenger
• Jump Seat/ACM
• Minimum FA Crew Not On Board
• Non-Compliance with CFRs, Policies/Procedures
• Passenger Misconduct
• Scheduling Issues
• Security Event

Event Categories

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735



16

Complete all related categories and 
subcategory information outlining why the 
event occurred.
• Communication: Flight Attendant and Pilots
• Individual Factors (Your factors--not those of

any other individuals involved)
• Organization Factors
• Policies/Procedures Issues
• Other Causes

Cause

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Provide information about all cabin related 
events if related to the report.

Cabin Event

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Provide information outlining how it was 
determined that an event had occurred.

How & When Detected

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Provide information outlining the actions 
that were taken once the event was 
identified.

Reaction/ Actions Taken

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Provide a detailed narrative for the 
following:
• Description Narrative – describe the event
• Cause Narrative – detail what you believe was 

the cause for the event
• Suggestions Narrative – provide suggestions 

that believe would have prevented the 
occurrence of the event you are reporting

You may upload and attach any photos, videos, or 
documents related to the event 

Narratives & Attachments

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Save/Submit Report

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Submit Report

You may also choose to “Save and 
Complete Later” what you have already 
entered and complete your report at a later 
time within the required 24 hr. window 

Ensure that all event related form fields 
have been selected, filed out, and that any 
items with red text are complete before you 
click   

The system will not allow you to save or 
submit with required fields unanswered
• find out what field or fields need to be

complete prior to saving
• click
• click Submit again to complete

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Confirm Report Submission 

Confirm your submission:
• click          under “do you want to submit 

this report?” 

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Confirm Report Submission 

Confirm your submission:
• click  under “do you want to submit this 

report?”
• you can print and save a copy of your

submission under “Print a copy of this receipt
for your records by clicking here.”

• click   when finished

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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My Reports
Incomplete Submissions

Submission View

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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My Reports

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735

In the event you have chosen to select 
“Save and Complete Later,” what you have 
already entered will be saved for you to  
complete at a later time within the required 
24 hr. window 
For incomplete submissions: 
• go back to WBAT CSAP “My Reports”
• click “Open Report Summary”
• go down to “Search Reports”
• click “Finish an Incomplete Report”

• there will be an indication of the number of
incomplete reports (1)
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My Reports Incomplete Submissions 

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735

After clicking “Finish an Incomplete Report” 
you will see any “Cabin CSAP Reports 
(Incomplete) that you have started:
• click the “Report ID” to open the form
• continue where you left off and complete the

report
• be sure that all the required items in red have

been completed.
• submit

“My Reports” is where you will also be able 
to see all of the reports you have submitted 
over time and their status. 
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Contact Information

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735
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Assistance

WARNING: The information in this document/system is property of Envoy Air, Inc. and protected from disclosure under 49 U.S.C., section 44735

In the event you require assistance completing your report 
please contact:
• Your Department Manager/Supervisor
• Union Rep
• Blanca Cardenas - Blanca.Cardenas@aa.com
• Paula Jordan - paula.Jordan@aa.com
• Cpt. Ed Delehant - Ed.Delehant@AA.com

mailto:Blanca.Cardenas@aa.com
mailto:paula.Jordan@aa.com
mailto:Ed.Delehant@AA.com
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